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Terms and scope of service, technical support

and software updates

Range
The type of package

Service Basic Extended Corporate
The latest versions of the
software o4 14 14
Software adaptation to
changes in the law 4 4 4

Update Introducin f i

g new features in

the software o4 14 14
Ensuring cooperation with
existing systems of the v 154 154
Ministry of Finance
Technical support on business
days,8a.m.—6p. m. 4 4 4
Immediate support of the
development department in v v
case of a failure
Dedicated consultant dealing

Technical with issues reported by the [

assistance client
R | of a defect affecti . . .
tf?:]oO;;/:rac;ioan oef fffe 2023\/':2 14 business days | 5 business days 3 business days
Repl i 4h

P acem.ent procedure in 3 business days | 4 hours (on business days) c?urs (on
case of failure business days)
Preserving readiness for
changes in the module o4 14 14
) Ensuring interoperability with
Dedicated Huzar-Software programs o4 14 14
modules
Free of charge: 5
Introduction of changes in the to order Free of charge: up to 4 hours | packages (4 hours
module by client's request per half a year each) per half a
year
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Access to Documents
Repository module (storing
Documents and managing documents in
. . to ord
Repository electronic form, e.g. scans — o oraer 4 4
searching, preview, printing
and linking them to SADs)
Conditions
General:

e The upgrade and technical support service (the Update) is sold only in two closed 6-month
periods. The cost of buying the Update during the period is the same as for the entire 6
months - regardless of the moment of its purchase. However, this does not apply to
customers who purchase new licenses in a given period.

e The software works correctly on Windows versions supported by Microsoft.

e Correct cooperation of Huzar - Software products among themselves requires the purchase
of the Update for all products used. Especially regarding applications WinSAD — WinSktfad,
WinSAD — WinUCZ and WinSAD — MagCSs.

e Itis not possible to run an older version of the software with a database that was used by the
newer version.

e You can order one selected level of service package that applies to all updated products.

e |f two or more individual positions are updated, all are counted as "subsequent positions".

e Technical support is provided for the latest published versions of the Huzar Software
software running on Microsoft-supported operating systems.

e The condition of maintaining reaction times is the possibility to carry out diagnostics using

the HSPULPIT tool. Every user who ordered an update has the right to use this software. This
program enables remote work of a Huzar - Software specialist in the user's environment. The
program requires a TCP / IP connection on port 8182 between the user's computer and the
wildcat.huzar.pl server. The use of other remote access tools to the user's environment (such
as TeamViewer) is only possible if you purchase the appropriate licenses by the user and
provide the licensed software to Huzar - Software.

The number of corporate support packages is limited.

In case of a payment debt for Huzar-Software, Huzar-Software has the right to withhold the
provision of updates and support and to stop the operation of the software licensed by the
debtor.

Update:

The preparation and delivery of updates consists of:

o adapting the software to changes in the generally applicable legal provisions

o ensuring cooperation between the produced software in Huzar — Software

o ensuring cooperation between previously supported by programs Huzar - Software

information systems of the Ministry of Finance

o publishing new software versions on the Huzar — Software website.
Publication of a version compliant with the revised law will take place before or at the latest
on the day the changes come into force. If the publication of changes takes place later than
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one week before their entry into force, then new versions of the software will be available
within a week of the publication of changes in the law.

e New products in the software, as part of the basic functionality, are introduced only for the
needs of all users. All changes in the software, made by Huzar - Software, at the individual
user's request, are carried out on the basis of separate agreements.

e Cooperation with the new IT customs systems of the Ministry of Finance may require the
purchase of appropriate modules extending the existing functionality of the basic software.

Technical assistance:

e Technical support means:

o telephone and electronic help and advice in the field of solving problems with the
use of software on business days, from Monday to Friday, 8 am. - 6 pm.
o provision of paid technical assistance and database maintenance services.

e As part of extended and corporate packages, the user is entitled to free packets of hours to
be used for IT work / consultations related to the adaptation of software to business
processes. Extended package - one package of hours in the half-year is entitled. Corporate
Package - five packets of hours are granted in the half-year. A single package of hours
consists of 4 hours of consultant work. A single package is always used in its entirely for the
reported case. It may be necessary to use more than one package to solve the problem.

e Time to offer a replacement procedure and remove the defect is calculated within the
office's working hours, from carrying out diagnostics by Huzar - Software and providing the
database archives, if Huzar - Software deems it necessary.

Dedicated modules:

e As part of the update and technical support service, Huzar - Software undertakes to maintain
source codes, maintain technical personnel involved in the maintenance of the module and
provide technical support on the terms described above.

e Ordering the update service on a dedicated module (usually a converter) guarantees the
interoperability of the module with our other up-to-date software.

e If, due to changes in the legal or IT system of the Ministry of Finance, there would be no
possibility to maintain the functionality of the dedicated module, Huzar - Software will
promptly offer another, acceptable solution for interoperability of the module with other
Huzar — Software software.

If you wish to purchase an update after a break in updating the software lasting longer than one
year, Huzar Software adds a renewal fee to the price of the current update, determined individually,
but not exceeding the price of the annual update. The program can be renewed up to 7 years ago.

)

A ZJ Z g/

“HUZAR-SOFTWARE”
ANDRZE] HUZAR

Page 3 of 3



